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OVERVIEW

TouchWorks EHR is an EHR package developed for large, multi-discipline physician practices.

TouchWorks EHR is suitable for physicians and healthcare professionals who want to optimize their
patient record handling. It is suitable for professionals working on-premise in healthcare facilities and in
the field, at patients’ homes, or in an ambulatory setting. TouchWorks combines patient records, care
coordination, financials, analytics, and services into a modular, configurable solution.

TouchWorks EHR comes equipped with the Allscripts Wand feature, which gives users mobile access to
patients’ records making it suitable for patient visits or ambulances. Another key facet of the TouchWorks
package is its Core Financial module, which uses a rules-based engine to streamline billing, optimize
scheduling and manage cash flows.

TouchWorks EHR is a web-based, cloud solution that can be accessed via a browser or an iOS
application. It is modular, meaning organizations only have to pay for the functionality they require. Pricing
is based on a per module, per user, per month basis.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

ADDITIONAL INFORMATION

I0S APP

ANDROID APP

MULTI-OFFICE

WEB APP

COMPLIANCE

HIPAA

ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

TouchWorks EHR
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BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY

FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE
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OTOLARYNGOLOGY

PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY

VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE
SOLO PRACTICE
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1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING

INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION
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FURTHER INFORMATION

ONC-ATCB

ONC-ATCB CERTIFYING BODY

PRICING

PRACTICES

USERS
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SOFTWARE SCREENSHOTS
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